Your Voice
Winter 2017/18

The magazine for Brent’s council tenants and leaseholders

Meet Sean
and Troy
Fire safety
update

Better
services
Improvements on the way
for tenants and leaseholders

Our Say Youth Stories
of Brent
Don't fall behind
with rent

02

Voice Issue 5 Winter 2017/18

020 8937 2400

housingmanagement@brent.gov.uk

Inside...
04-05.	Better housing
services for
residents
06.	Join our
Housing
Scrutiny
Committee
07.

Meet Christina

09.	Money Matters
12.

Leaseholder
News

13.

How are we
performing?

14-15.

Our Say

Welcome

from the Your Voice Team
Welcome to the winter edition of Your Voice, the magazine for
Brent’s council tenants and leaseholders and the first edition
since council housing management came back in-house to
Brent Council.
We have details on the initial changes you can
expect on page three and information of the
improvements planned for your services on
pages 4 and 5. The council is also looking for a
tenant and a leaseholder to hold us and
housing bodies to account. See how you can
get involved on page 6.
There are many other ways you can get
involved, voice your opinions and really help
make a change to services and your
community. Meet our Community Leadership
Manager, Christina Byrne on page 7 who
explains how you can make a difference.

Resource Reg. No. 2110

Brent is a borough bursting with culture which
is why the council is bidding for London
Borough of Culture in 2020. Find out more
on how you can back the bid on page 11.
Once again there have been reports of
distraction burglaries in the borough where

criminals have posed as employees from the
council, contractors or utility companies.
Brent Council staff and our contractors
will always carry ID so please always ask to
see it before you let anyone in your home
(page 10).
Remember that your rent is the most
important bill that you have (page 9).
Please talk to us if you are having
problems paying.
Finally, don’t forget to sign up to email updates
for all the latest news and information for
council tenants and leaseholders.
Enjoy this issue!

Tenants and Leaseholders'
Editorial Board

@Brent_Housing
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Council
housing
back
in-house
In October council housing
management services that
were previously provided by
Brent Housing Partnership
(BHP) transferred back to
Brent Council.
You can still pay it, apply for it and report it
online as well as look up important
information and news by visiting the council
housing webpages at www.brent.gov.uk/
housingmanagement. We also have
social media accounts especially for tenants
and leaseholders on Twitter @Brent_
Housing and www.facebook.com/
brentcouncilhousing/
Councillor Harbi Farah, Lead Member for
Housing said: “Housing is one of our most
important services so it’s great that we’ve
been able to bring it back in-house.
Our tenants and residents can be sure that
we’re committed to building on BHP’s
good work and will know that we’re
determined to deliver an excellent service
across the board.”
More information on plans to improve
council housing services can be found on
page 4 and 5.

03

Meet Sean and Troy
Two Heads of Service
have been appointed to
work with Operational
Director of Housing,
Hakeem Osinaike and
they will be driving the
council’s improvements
to housing management.
Name: Sean Gallagher
Job Title: Head of Property
Services
Experience: Thirty years public
and private sector experience at
a senior level in construction and
consultancy.
What are your responsibilities?
I am overall responsible for
managing the structure of your
homes, repairs, major
improvement work (such as new
roofs, doors, windows, kitchens
etc), making sure we're
complying with health and safety
rules and the management of
empty homes between
tenancies (voids).
What is your vision for the
service? To provide a seamless
service that is delivered by
professionals who are equipped,
engaged and efficient and which
really works for customers.

Name: Troy Francis
Title: Head of Customer
Service and Housing
Management
Experience: Senior housing
management professional with
more than 13 years’ experience
at a strategic management level
and 16 years broad based
experience in the public sector.
What are your
responsibilities? I am overall
responsible for the Customer
Response Team for housing
management, rents and service
charges (income management),
tenancy and neighbourhood
management, leasehold
management and supporting
residents to get involved with us
(resident associations, block
reps etc).
What is your vision for the
service? My ambition is to
create a better experience for
residents which makes it as easy
as possible for them to use our
services. We must ensure we
listen to residents and that
we do what we say we'll do,
and that we keep improving all
the time.
Contact: troy.francis@brent.
gov.uk

Contact: sean.gallagher@brent.
gov.uk

Troy Francis
gher
Sean Galla
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Better housing
services for you
Brent Council wants to transform your housing
services, and the way in which we deliver them, so that
they really work for the people we serve - you!
We’re reviewing everything that we do and how we do it, such as our teams, tools, techniques, and training. We’re also
examining what you’ve already told us over the years and looking at how we can do things better in order to achieve the best
results for you and get the jobs you need done with minimum fuss.

"I had to constantly call
them to make sure, that
they are sending the
correct workmen, and that
they understand what the
problem is."

hGetting throug
Takes far too long
n
to get through o
the phone

"Why isn't the job done
properly? Why aren't the
contractors asked to do the
job properly? We had to do
a lot of chasing up
and pushing."

Not being ke
pt
informed - N
eed to
keep chasing
and
repeating you
rselves

"They're not moving with
modern times. I believe
they're still old fashioned
and hard to reach."

We are very old
t keep
fashioned - don’
ing
records, not mov
es
w ith modern tim

@Brent_Housing
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"Be on time for repairs and
come back when repair is
not completed."

We have set ourselves a target for
housing management calls to be
picked up within one minute by
summer 2018. We’re improving
our online options so you won't
need to call us, if you'd rather not.

Keeping you informed

"Standard of works not
up to standard - post
inspection or works need
to be done."

to housing services such as repairs,
complaints, and estate services
with real time feedback. This gives
you the ability to log and track
your queries in your own time
and at your convenience.

Managing our
contractors

We've already launched our live
text messaging service for repairs
which allows you to keep track of
when an operative will arrive and
complete your repair.
Further improvements are on the
way as we’ll be launching a new
app which gives you up to date
information on your queries.
You’ll be able to make
appointments and track them on
your smartphone.

In January 2018 we’ll be launching
a big increase in post work
inspections. We will ask our
contractors for evidence that they
have done the contracted work,
with pictures. We will also ask
you to help us rate the work they
have done.

We’ll be looking for volunteers
to help us test it, so that it's ready
to be launched in December.
(see below for details on how to
get involved).

Anyone who would like to help
shape the new housing service
can get involved by:

Keeping promises and
getting things done

Need to manag
e ou r
contractors bett
er
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What Brent
Council is
doing about it
Getting through

Need to keep our
promises and get
ly
things done - current
takes too long
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Over the next year we’ll be
investing in new systems to
provide you with a seamless
service. We’ll be able to track your
queries, repairs and complaints
from start to finish with agreed
timescales. Managers will be able
to see in real time what is late
and be held to account for their
team’s casework.

Old fashioned
We’ll be launching an online portal
in 2018 that provides 24/7 access

Help shape
your services
• Taking part in a survey to help with the new
Customer Strategy. Surveys
can be completed online at
www.brent.gov.uk/
housingmanagement
• Attending a workshop to
ensure that information about
Service Standards is clear,
useful and complete
• Taking part in some testing
of designs for a new
smartphone app
To get involved please
email housingmanagement@
brent.gov.uk or phone
020 8937 2400.
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Problem
tenant
banished
thanks to
Closure
Order
A problem council tenant
has been banned from
their home in Kingsbury
for at least three months
after causing misery to
neighbours with their
anti-social behaviour.
The Closure Order
means that the tenant
cannot enter the property
in Pipers Green at any
time during the length of
the ban and it will remain
empty during this period.
The council is also seeking
to permanently evict
the tenant.
Brent Council’s Anti-social
Behaviour and
Community Safety Teams
joined forces with the
Metropolitan Police to
successfully apply for the
Closure Order. For the
last few months the
property had been
blighted by persistent
reports of drug dealing
and drug taking, loud
music, drunkenness,
fighting and criminal
damage. Neighbours had
also reported harassment
and intimidation by the
high number of visitors to
the property.
Council tenants and
leaseholders can report
anti-social behaviour
online at
www.brent.gov.uk/
housingmanagement,
calling 020 8937 2400
(9am to 5pm) or emailing
housingmanagement@
brent.gov.uk
To report a crime call 101.
Always dial 999 in
emergency.

020 8937 2400

housingmanagement@brent.gov.uk

Cash reward for
recycling efforts in
Wembley
A residents' association
from Wembley is cashing in
after winning £250 thanks
their ‘outstanding’ efforts in
boosting recycling and cutting
general waste in their block.

"This money will help us
purchase equipment such as
litter pickers and help us keep
our estate cleaner."

The cash was awarded to Station Grove
Residents' Association in Wembley in a special
competition run in partnership between
Brent Council and Veolia. The scheme is
designed to encourage residents on the
borough’s estates to recycle more and to
reduce waste going to landfill sites.
The prize money is provided by Veolia for
an estate who can demonstrate the
largest increase in recycling at their block;
including their food waste.
Daniel Bessong, Chair of the Station Grove
Residents’ Association,
said: “We are very honoured and pleased
that all our hard work has paid off. We intend
to continue our hard work so that next year
we can win again.
This money will help us purchase equipment
such as litter pickers and help us keep our
estate cleaner.”
You can view the full interview with Daniel by
visiting www.brent.gov.uk/
housingmanagement

Have your say on boundary changes
Proposed changes to the boundaries of
Brent’s three parliamentary constituencies
were unveiled in October and these are
open for consultation. You can view these
proposals at www.bce2018.org.uk
Closing on 11 December 2017,
the consultation will be the last chance for

people to have their say on the proposals
before the Boundary Commission make
their final recommendations on changes
to Parliament, who will then vote on
the proposals.

@Brent_Housing

brentcouncilhousing
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Meet
Christina

yrne

Christina B

What is your role and
what do you enjoy
about it?
I manage the Community
Leadership Team and we lead and
manage all resident engagement
for council tenants and
leaseholders. I really enjoy getting
the best for our residents and
being able to offer training and
development.
My role also includes supporting
and monitoring the performance
of the borough’s two Tenant
Management Organisations
(TMOs), a programme to improve
the environment on our estates
and making sure our contractors
provide social value on top of
their day to day service
obligations. This basically means
working very closely with our
contractors so that they give back
to the community by delivering
projects that residents can benefit
from. For example, this year we
got contractors to support us by
decorating rooms for over 100
vulnerable residents, funding a
summer programme for 8 to 16
year olds, creating a new garden,
replacing computers in a resident
meeting room, resurfacing roads
on estates and sponsoring a coach
trip to Bournemouth for over 300
residents and much more.

Give us an overview of
what the Community
Leadership Team does?
We support 15 residents'
associations across the borough,
manage meeting rooms and
bookings, set up an annual

We regularly get questions from residents asking
how they can get involved in their communities
and influence the housing services. So Your Voice
caught up with Christina Byrne, Community
Leadership Manager.
training programme for our
Residents' Academy, carry out
mystery shopping to test our
services, summer trips, gardening
projects, support block/street
champions and much more.

How easy is it for
residents to get
involved? Are there
many groups or
associations?
It’s so easy. Residents can choose
what they would like to get
involved in and they can spend as
little as five minutes to a day.
I feel that it’s important that
residents are fully engaged and
consulted with on the issues that
affect them where they live.
After all who knows the services
and area better than our
residents. We really do value
residents input and by getting
involved, it adds to new skills
for those residents looking for
work or creates new skills for
those in work.

How often is Talkback
and why should I come
along?
Talkback is an engagement event
my team runs four times.
From 5.30 to 7pm residents can
come and speak to officers face to
face about any issue that affects
their home or neighbourhood.
Our contractors also attend.
From 7pm we have a themed
presentation and workshops for
residents to get actively involved.

Tell us an interesting
non-council fact
about you?
I spent a year in Australia,
swam the Barrier Reef and
climbed Ayers Rock (which was
so steep, I thought I’d never get
back down!).
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MONEY MATTERS

Remember to
pay rent
The festive period is just around the
corner and we all know Christmas can be
a pricey time of year. So it’s important that
you budget for all your bills and make sure
that paying your rent comes first.
We can create an affordable payment plan for you with which
you pay a little extra to cover your shortfall and over time you
will clear the arrears and be paying your rent in advance.
We run rent drop-in sessions at Brent Civic Centre and South
Kilburn (Thursdays, 9am to 1pm) at the Community Resource
Centre. We also run an appointment only rent session at the
Living Room on St. Raphael's Estate.
For more information please visit:
www.brent.gov.uk/housingmanagement,
email housingmanagement@brent.gov.uk
or phone 020 8937 2400.

We help tenant escape eviction
Tenant Anita Shah was on the verge of
losing her home before council staff
stepped in at the last minute.
The rent arrears were piling up for Anita,
a single mum with a small child. She owed
the council over £8000 which had landed
her in court facing eviction.
However, there was a last minute
intervention by the Financial Inclusion Team
who were alerted to the case by Anita’s
Housing Officer. They found out that she
hadn’t been receiving the full benefits that
she was entitled to since 2014 when the
arrears began to build up.

With the support of her Housing Officer,
Anita appealed and received £11,000 in
backdated Housing Benefit which paid
off her rent arrears and prevented
her eviction.
Are you not receiving your full entitlement
or do you need to know how to maximise
your cash? Then contact the Financial
Inclusion Team by emailing
housingmanagment@brent.gov.uk
or call 020 8937 2400.
*Anita Shah’s name has been changed to
protect her identity

@Brent_Housing

brentcouncilhousing

Voice Issue 5 Winter 2017/18

09

Keeping residents’
fire safe
Following the tragic events at Grenfell
Tower, fire safety has understandably
been at the top of the news agenda.
The council has been running a series of drop-in sessions
to reassure residents in council-owned high rise blocks
across borough. We’ve listened to feedback and we plan
to act any concerns raised during these sessions. You can
view this feedback on our website www.brent.gov.uk/
housingmanagement

Your Voice spoke to John Ryan, Station
Manager (below) at Wembley Fire
Station, about how the London Fire
Brigade (LFB) is working to keep Brent
residents safe and the simple precautions
we can all take.
Your Voice: Following the tragic
events at Grenfell, are you still
advising residents in high rise
buildings to 'stay put' in the event
of fire?

John Ryan: If you're inside your flat
and there is a fire elsewhere in the
building, you are normally safer staying
where you are. This is based on the fact
that when a building is maintained and
all fire precautions are in place, residents
will get between 30 and 60 minutes of
protection and allow the LFB to deal with
the incident. However, if you feel unsafe
at any point you should leave the building.
Your Voice: With government cuts
to fire service funding, do you have
enough resources to cope with
major emergencies?
John Ryan: LFB aims to send out a first
fire engine to an emergency within six
minutes and a second in eight minutes.
We achieve this more than 90% of the
time. We're also continually assessing
our performance to ensure that we
always have the right resources, in the
right locations.
Your Voice: Is it safe for residents
of blocks that have failed cladding
tests to remain in these buildings?
John Ryan: Our LFB taskforce is
conducting stringent checks on every
building that's been identified. After we've
inspected each block, we'll make a

decision together with the owner on
whether it is safe for residents to remain.
So far, no buildings in Brent have had
faults that would require residents to
be evacuated.
Your Voice: What measures will
you be taking in Brent to ensure
residents' safety?
John Ryan: As well as our taskforce
visits, the local LFB checks every high rise
building once a year. Our local crews
inspect the firefighter lifts, fire doors and
the dry riser main, which gets water into
and up the building. Our fire safety teams
also complete inspections after any
incidents and ensure the building meets
safety standards.
Your Voice: What can Brent
residents do to help fire proof
their homes?
John Ryan: Fit smoke alarms in every
room as they provide a vital early warning
of fire and can give you extra time to
escape. We also encourage residents to
book a home fire safety visit, where a
fire crew can check your property and
give you advice about safety in your
home. For more information,
visit www.londonfirebrigade.co.uk
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Don’t become a victim
of bogus callers
Some criminals trick their
way into homes so that
they can steal or do harm.
This simple guide may help
you avoid this problem
What you should do?
• Use a door chain and spy hole if you
have one
• Ask callers for their identity card
• Refuse entry to a stranger or
someone you are not sure of
• Call the police if you are not sure
about the claims of someone calling at
the door

What you shouldn't do?
• Allow anyone into your home if you
are not happy about them
• Believe that someone is an official
without the proper identification
• Part with cash on the promise that
work will be done in the future
• Keep more money in the house than
you need.

Always check ID
Always check that officials visiting your
home are genuine.
Visiting Brent Council officers and our
contractors will be able to show you their
identification. They will also be happy to

wait while you check their ID. Make sure
you ask to see it before you allow anyone
into your property. If they refuse or you
are unhappy with what you are shown,
please contact the Housing Management
Customer Response Team on
020 8937 2400.
Fraudulent or suspicious calls should be
reported using National Action Fraud
through their website
www.actionfraud.police.uk/report_
fraud
If you feel threatened in any way, please
call the police on 999. Remember,
a genuine caller will never mind you
taking precautions.

@Brent_Housing

brentcouncilhousing
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Brent targets London
Borough of Culture 2020
The search is on
for the London
Borough of Culture
and Brent has
revealed its bid to
capture the title in
2020.
Using a dedicated website
www.brentculture2020.
co.uk supporters are being
urged to share their photos
and videos from the huge
range of cultural activities on
offer locally while backing
Brent’s bid.
There will be two winning
boroughs, one for 2019 and
one in 2020, with more
than £1million up for grabs
in each year from the Mayor
of London for a programme
of events which showcase
the winning borough’s
cultural story.
Brent will submit its application
to the Mayor of London on
1 December 2017 with the
winners announced in
February 2018.

• Do you have a song,
dance or other
tradition which is
unique to your
community?
• Do you have a
favourite place in
Brent for finding out
about local history,
seeing art, or
attending live
performances?
Tweet us what you love about
Brent’s culture @Brent_
Council or use the hashtag
#MyLocalCulture
Find out more at
www.brentculture2020.
co.uk.

How can you get
involved?
• Are you part of a local
art, craft, dance,
music or theatre
group?
• Do you have a story
about the history of
your area?

Comedian Mr Cee
and Kiss FM's AJ King
back Brent's bid.
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LEASEHOLDER NEWS
Renting out your
home/subletting
If you plan to rent out your flat then please make sure
you tell us four weeks before your tenant moves in.
You request a ‘Notice of Sublet’
application form which provides general
advice for subletting leaseholders. There is
a one off payment of £60 (including VAT).
Please remember you must also give
us contact information in writing for
the people managing your property
(letting agents etc).
Please note that if you don’t tell us that
you are subletting means you will be in
breach of your lease and we can take
legal action.

For more information and to request a
form please email
housingmanagement@brent.gov.uk

What about anti-social
behaviour and nuisance?
The council expects leaseholders to
use their home in a responsible way and
treat their neighbours with respect.
However, we will take action against those
who cause nuisance.

If you are renting out your property
please ensure that any tenancy agreement
with your tenant insists they and their
visitors behave in a way that does not
cause a nuisance to other residents.
If your tenant creates a nuisance, it is your
responsibility to take action to stop them
from doing so. If you don’t, we may take
legal action against you.

Planning to do work to your home?
Many leaseholders want to
make home improvements to
their properties which may
include structural work and
alterations. However, some
work may require you to get
written permission (as a
condition of your lease) from the
council before you proceed.
Examples of work that needs
permission include:
• Replacing windows to
your property
• Redecorating the outside of
your property
• Building an extension
• Removing walls or a
chimney breast

• Disconnecting shared
heating
• Converting a loft.
When you have the council’s
permission, you must still keep
to any planning and building
regulations, the current
standards of the gas, water and
electricity companies, and any
conditions attached to the
permission itself.
You can apply online at
www.brent.gov.uk/
housingmanagement or
email housingmanagement@
brent.gov.uk for more
information.

@Brent_Housing
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HOW ARE WE PERFORMING?
Performance Figures Sept 2017
(Q2)

2017/18
actual

Q2
2017/18

Brent Council
target 17/18

99.3%

99.5%

99.5%

0.64%

1.38%

0.7%

93%

97%

92%

72%

76%

95%

27 days

32 days

24 days

49 days

76 days

61 days

99.5%

80%

100%

13%

9%

For
information

CUSTOMER RESPONSE TEAM CALLS ANSWERED

86%

70%

90%

CUSTOMER RESPONSE TEAM CALL TIMES

2.17

5.98

1 minute

RENT COLLECTION

We aim to collect 99.5% of all rent due

RENT LOSS

We aim to minimise rent loss through void
properties

REPAIRS - COMPLETION TIME

We aim to complete 92% of repairs on the
first visit

REPAIRS - QUALITY OF WORK

We aim for 95% of customers to be satisfied
with the quality of repairs work based on text
message surveys

STANDARD VOIDS
(EMPTY HOMES BETWEEN TENANCIES)
We aim to let standard empty homes within
24 days

PROPERTIES NEEDING MAJOR WORKS
We aim to let empty homes requiring major
works within 61 days

STAGE 1 COMPLAINTS

We aim to respond to 93% of stage 1 local
resolution enquiries within 20 days

STAGE 2 COMPLAINTS

Percentage of stage 1 complaints escalated to
stage two

Percentage of phone calls answered in the
Customer Response Team

Average answering time for calls to the Customer
Response Team

Going
up/
Going
down

On
target
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Helping others
at Lourdes
Over the summer I joined in a volunteering project
where older and disabled people were taken to
Lourdes in France, a major Catholic pilgrimage site.

I looked after Jackie, who was in a
wheelchair and I would take her wherever
she wanted to go. For people like Jackie
this scheme this was their only holiday of
the year so without the volunteers they
wouldn’t have been able to go to France.
The trip was a time for them to feel safe,
accepted, comforted by those around
them and make friends with those in a
similar position or age group.
From this experience I have learnt many
things about myself that I was naïve to
before. I was able to build a bond with
Jackie and it made me really grateful for
what I have and how lucky I am.
The satisfaction that I gained from
seeing her happiness and gratefulness
was immense.
Volunteers only have to give up a small bit
of their time to help others but it enables
others to feel accepted and a part of
something, a memory of their own which
I have been privileged enough to
participate in.
If you are interested in volunteering please
visit www.volunteeringbrent.org.uk
Ella Farci, aged 17

@Brent_Housing
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Your local vote
counts!
More young people came out in the 2017
General Election than at any other point in
25 years. With issues like Brexit, the
economy and the NHS, young people felt
the need to voice their concerns.
About 64% of registered voters aged
18-24 (Ipsos Mori) are now thought to
have cast a vote in the election, the
highest figure since 67% voted in 1992.
It ends two decades of low turnout
among young voters and shows an
increase in youth engagement on a
national scale but can this image be
repeated in the local elections coming up
next year?
The Electoral Commission warns
politicians that young people are ‘not
engaged’ in local elections. They have also
warned that there was a ‘clear disparity’
between young and old about how
informed they felt and a ‘stark difference’
between youth engagement in local
politics and youth participation in
national politics.
Politicians and older voters have a duty to
ensure young people are as politically
engaged and active with local elections,
as they were with national politics because
change starts locally. Councillors make
important decisions on social care,
housing, the local economy and jobs along
with the future of local services.

Millions of young people can shape the
future of this country knowing that their
vote does count.
By Saqlain Choudry, age 18

s
e
i
r
o
t
s
h
t
you
Film Project

Are you 13 to 19 years old?
Brent Council is launching a new
film project called Youth Stories
of Brent.
You can learn how to make and
launch a short film about positive
youth stories and gain an Arts
Award Level 2 (Bronze or Silver)
accreditation. You must commit
to 12 training sessions.

of Brent

Want to g
et involve
d?
If you are in
tere

sted an
informatio
n please co d want fur ther
ntact Nadia
Communic
Khan,
ati
Manager (H ons and Marketing
o
emailing n using Management)
adia.khan
by
@
or calling 0
20 8937 2 brent.gov.uk
363.

Sign up to email
alerts and news

Housing
Management
Services

Get the latest news, events and service
updates for council tenants and
leaseholders - straight to your email inbox!

You can report non-urgent repairs,
pay your rent and other queries online at
www.brent.gov.uk/
housingmanagement

Sign up now, if you want to find out about:
• The latest news for you
• Events and activities
• Information about local services
• Local public consultations.

You can also contact the Housing
Management Customer Response Team
between the following hours:

It’s free and easy to sign up so please visit
www.brent.gov.uk/housingmanagement

• Monday to Friday 8am to 5pm
You can also email your repair details to
housingrepairs@brent.gov.uk
For all other Housing Management enquiries
please email housingmanagement@
brent.gov.uk or call 020 8937 2400.
If you have an urgent problem outside our
office times, please call our out-of-hours
service on 020 8937 1234.

Got feedback on Your Voice?
If you would like to contribute to the next edition of Your Voice,
please contact:
Your Voice Magazine, Corporate Communications, Brent Council,
Brent Civic Centre, Engineers Way, Wembley, HA9 0FJ
Tel: 020 8937 2400
Email: housingmanagement@brent.gov.uk
Follow us on Twitter @Brent_Housing
Like us on Facebook www.facebook.com/brentcouncilhousing

Brent Civic Centre, Engineers Way,
Wembley, HA9 0FJ

www.brent.gov.uk/housingmanagement

