YourVoice
Summer 2017

The magazine for Brent Housing Partnership residents

Fire safety
improvements
and advice
Blooming lovely estate
planting day

Coming soon...

A new council
housing service

Cracking down on anti-social behaviour
From Our Say to 'say ah'
BHP Youth Board member
becomes a doctor

www.bhphousing.co.uk

02

Voice Issue 4 Summer 2017

020 8937 2400

info@bhphousing.org.uk

Inside...
04-05. Fire Safety
06.

Start your own
business

07.

Meet Hakeem

09.

CAM Estate
planting day

12.

How are we
performing?

13.

Wates
apprenticeships

14-15.

Our Say

Welcome

from the Your Voice Team
Welcome to the summer edition of Your Voice, the magazine for
Brent tenants and leaseholders.
It will be the end of an era on 1 October this
year, but also the beginning of an exciting new
period as the services provided by Brent
Housing Partnership (BHP) are transferred
back to Brent Council (page 3). BHP has run
council housing services in the borough for 15
years with many proud achievements.
Our Chair Joanne Drew has a message from
the BHP Board to all residents which is also
on page 3.

Resource Reg. No. 2110

The tragedy at Grenfell Tower in June is fresh
in many people’s minds and we know many of
you have been worried about ﬁre safety.
Please be assured that the safety of our
residents is our top priority and the council
has pledged £10 million for ﬁre safety
improvements. You can read about these and
other ﬁre safety advice on pages 4 and 5.
If you are a budding entrepreneur, don’t pass
up the chance to apply for support to start

your own business on page 6. Meanwhile,
residents can show that you ‘Love where you
Live’ by applying for a community grant to
improve your area (page10).
Anti-social behaviour (ASB) is an issue many of
you are worried about and our ASB Team
are determined to work with residents to
stamp it out. Read about their recent
successes on page 11.
Read about how young tenants are stepping
the career ladder with BHP and Wates
apprenticeships (page 13). Plus Our Say is back
with news of a former BHP Youth Board
Member has just qualiﬁed as a doctor.
Remember to sign up email alerts and updates
on our website www.bhphousing.co.uk
to receive our monthly Your Voice e-news.

Enjoy this issue!
BHP Editorial Board

@BHP_Housing

Message
from
the BHP
Board
BHP was set up in 2002
to improve homes as
part of the government’s
Decent Homes
Programme. We have
always been committed
to working with Brent
Council and ensuring
local residents are at the
heart of the organisation.
In the last 15 years we
have managed to bring
Brent’s council housing
up to good standards
transforming the lives of
our tenants and
leaseholders. We have
also kick started the
much needed building of
new council homes.
The world has changed
a lot over this period
and there is much to be
done to serve the
residents of Brent. The
council is committed to
housing and sees it as a
vital component of a
prosperous borough.
On behalf of the Board
I’d like to thank BHP staff
for all their hard work
and commitment to
tenants and leaseholders
over the years. I know
that they will continue to
embrace the new
opportunities that will
arise from working as
part of the council’s new
housing service.

Joanne Drew

Chair of the BHP
Board
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New council housing
service launches on
1 October
The services currently provided by BHP will transfer to Brent
Council on 1 October.
Tenancies are already held by the council and
you do not need to do anything differently.
Please be reassured that you will still receive all
the services you currently have access to.
BHP will continue to provide services to
tenants and leaseholders until the transfer date
following which BHP staff and services will
move to the council.
Hakeem Osinaike has joined Brent Council as
Operational Director of Housing, and he will
also be managing BHP as Interim Managing
Director leading up to 1 October and the
new integrated housing service after that date.
He takes over from Rowann Limond who is
now advising the BHP Board on ﬁnancial,
legal and general governance issues. You can
read more about Hakeem on page 7.
Some of the improvements on the way include:
• More investment in up to date technology
• More joined up approach between housing
with other council services like roads,
parks and social care
• A new smartphone app for leaseholders

• Review of our service standards
• Investing in a state of the art CCTV which will
replace old, outdated kit
• Investing millions in building new homes

Help us shape the new
housing service
BHP and Brent Council are working together to
transform our housing services and we will need
your help in September and October.
1. Take part in a survey - to help us with our
new Customer Strategy
2. Attend a workshop - to ensure that our
information about Service Standards is clear,
useful and complete
3. Do some testing - of some designs that we
have for a new smartphone app
If you would like to take part in any one
(or more) of the following opportunities
then please email us at
resident.involvement@bhphousing.co.uk
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FIRE SAFETY
Brent Council
pledges £10million
ﬁre safety boost for
tower blocks

Brent Council has pledged a package of enhanced ﬁre safety measures for high rise blocks
managed by BHP.
These enhancements will be speciﬁc to each block and may include ﬁre detection
systems, alarms in communal areas and/or homes, sprinklers or smoke extraction systems.

While none of Brent Council’s 37
high-rise blocks are covered in
dangerous cladding and are all are ﬁre
risk compliant, the council says the
cash boost has been agreed to ensure
that Brent is ‘among the very best’ for
ﬁre safety in high rises.
Brent is one of the ﬁrst councils in the
capital to reveal plans for a major
roll-out of ﬁre safety improvements
since the Grenfell Tower tragedy.

"Brent is one of the ﬁrst
councils in the capital to
reveal plans for a major
roll-out of ﬁre safety
improvements since the
Grenfell Tower tragedy"

Keeping safe
in your tower
block home
Here are some simple steps you can
take if there is a ﬁre in your high rise
home.

The money is on top of the almost
£10 million which has already been
invested in ﬁre safety works - such as
ﬁre doors, ﬁre detection systems,
lighting and signs - in blocks since 2012.
While no council block in Brent has
used the Aluminium Composite
Material (ACM), which has been the
subject of recent Government tests.
A full report detailing the ﬁre safety
work on the council’s high rise blocks
will be discussed in the autumn.
For more information visit
www.brent.gov.uk/grenfelltower

• If you do not have a smoke
detector ﬁtted, BHP can arrange
to ﬁt one for you
• Get safety check on your gas
boiler every year. Make sure you
provide access to your home
when your safety check is due.
You will be contacted in advance
• Think about how old your gas and
electrical appliances are, and
where they are positioned - if you
are not sure all your appliances
are safe, please contact us to get
expert advice

@BHP_Housing
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FIRE SAFETY
• Do not overload electrical
wall sockets

Await ﬁre brigade advice if you
are unsure

• Keep a ﬁre blanket in an accessible
place in your kitchen

• If your home is affected by heat or
smoke, leave immediately if it is safe

• Do not damage, remove or wedge
open internal doors

• If there is a lot of smoke, crawl along
the ﬂoor where the air will be clearer

• Do not use or store petroleum spirit
(petrol, diesel or parafﬁn) or liquid
propane gas cylinders in your home

• If possible, close all windows and
doors behind you.

It is important to have a plan in case your
home is involved in a ﬁre, so that
everyone in your family knows what to
do. Make sure you take the time to
discuss your emergency plan with your
family before a ﬁre happens - don't
wait until it's too late.

London Fire Brigade
provides the following
advice if a ﬁre occurs in
your home:
• Alert everyone in your home
• Call 999 and ask for the ﬁre brigade
- tell them the address of your
building, your ﬂat number and which
ﬂoor the ﬁre is on
• If possible, close the door to any
room where ﬁre is burning
• Close your front door as you leave
• Leave via the stairs - never take
the lift.
If you are trapped in your home:
• Close the door
• Block any gaps around the door
• Shout from the window to get help
• Keep your mobile phone with you
(if possible). Flats are built to give you
some protection from ﬁre.
Walls, ﬂoors and doors will hold back
ﬂames and smoke for a while. If a ﬁre
occurs in your building, it is usually
safe for you to stay in your home
unless it is affected by heat or smoke.

Make sure you and your family know
how to evacuate - how to get out of
your home and your building in an
emergency. In an evacuation, the ﬁre
brigade will give you instructions once
you are out.
Remember:
• Never use a lift
• Do not try to ﬁght the ﬁre yourself
• Call 999 from any phone. To help us
in a ﬁre emergency and evacuation,
please tell us whenever there are
changes to who is living in your ﬂat,
so that we know how many people
are living in each building.

Make sure you have a
smoke alarm!
Fit a smoke alarm with a British Standard
kitemark. Every home should have one.
Test it monthly to check batteries are
working and run the hoover hose across
the vents to clear dust from the sensor.
It is advisable to change the battery

Fire safety
drop-in sessions
BHP will be holding a series
of drop in sessions for
residents on ﬁre safety over
the next few months. These
will take place in blocks
across the borough and
staff from BHP's Fire Safety
Team, Estate Services Team,
Tenancy Team and Planned
Works Team along with
the London Fire Brigade
will be on hand to listen
to residents' concerns and
give ﬁre safety advice.
Dates and information
on the sessions will be
available on the BHP website
www.bhphousing.co.uk
and invitation letters will
be sent out to residents
and posters put up in
blocks. For more
information email
ﬁresafety@bhphousing.co.uk
or call 020 8937 2400.
every year whether it needs it or not.
If you do not have one or you are
concerned that it isn’t working, please
contact BHP as soon as possible.
For more information please email
ﬁresafety@bhphousing.co.uk or
call 020 8937 2400.

"Make sure you take the time
to discuss your emergency
plan with your family before
a ﬁre happens - don't wait
until it's too late"
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Turn your small business
dream into reality
Be Brent’s answer to Richard Branson and James Dyson
and get support in setting up and owning your own
small business.
Achieve your entrepreneurial dream
with the support of ABi Associates CIC
who have developed a business start-up
support pack especially for BHP
residents.
ABi offers help with:
• Registering your business
• One to one business advice
• Completion of your business plan

• Free business stationery (business
cards, leaﬂets)

or calling 0208 937 2574
or 0208 937 2369.

• Your Business website (4 pages)

ABi has over 22 years’ experience in
helping people start their businesses.
In recent months it has provided start
up support to residents across Brent
including people living in Chalkhill,
Wembley Central, Neasden and
St Raphael’s Estate.

This offer is available for BHP tenants
and leaseholders and if you are
interested in taking up this support
please contact the Community
Leadership Team by emailing resident.
involvement@bhphousing.co.uk

They also offer training in:
• Self-employment
• Sales and marketing
• Social media
• Tax, regulations and raising ﬁnance
In addition, you will be eligible for:
• Co-working space at ABi

Budding Gardeners needed
In addition, Wates, as part of their social value commitment
are keen to support any budding gardener wishing to set
up a social enterprise.
For further details, please contact the Community
Leadership Team.

Come to Talkback - Wednesday 11 October
at Brent Civic Centre
'Talkback' is open to all Brent Council tenants and leaseholders and
meets four times a year Brent Civic Centre. The aim is to allow as
many residents as possible to be involved in shaping and improving
the services you receive. The format is usually a residents’ surgery,
where residents are invited to drop-in and meet BHP staff
representatives from all teams to discuss personal cases and issues,
and to ask advice.
At the last event the theme was “Your Homes Your Future” and
residents met senior Brent Council and BHP staff to discuss the
way homes will be managed following the council’s decision to
bring housing back under council control. You can ﬁnd the
presentation on our website www.bhphousing.co.uk
For further information on future Talkback sessions, please contact
BHP on 020 8937 2943/2574
or email resident.involvement@bhphousing.co.uk

@BHP_Housing
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Meet
eet
Hakeem

Hakeem

What does your role
involve and why did
you choose Brent?
My role involves the strategic and
operational management of BHP,
including the move of BHP back to
the council. I also manage the
council’s other housing functions
such as Housing Needs and
Allocations, Private Sector
Housing and housing supply. It is
my responsibility to ensure Brent
is meeting its housing targets.
The intention is to create a uniﬁed
housing service and to maximise
the links with Public Health and
Adult Social Care so it all works
together oﬀering a more joined up
service.
I was drawn to Brent because I
like the council’s ambition and
aspirations, including
regeneration, addressing the
income gaps between the rich and
poor and the opportunities to
support those people caught in the
middle who can’t aﬀord to buy or
don’t qualify for social housing.

Where did you work
before? Have you had a
long career working in
housing?
I’ve been working in housing
since 1996 and Brent is the
seventh local authority that I
have worked at. Previously I’ve
been at Greenwich, Lewisham,
Barking and Dagenham,

Hakeem Osinaike is Brent Council’s new
Operational Director of Housing. He has taken on
day to day management of BHP’s services,
which will be transferring to the council on 1
October. Your Voice caught up with him to
discuss his role and the future of services for
the borough’s tenants and leaseholders.
Hammersmith and Fulham,
Southwark and Croydon.
I have worked in and managed
various housing services
including, Housing Needs,
Housing Management, Repairs
and Maintenance, Asset
Management, Leasehold
Management, etc.

What will happen to
BHP staﬀ? Will they
transfer?
On the 1 October 2017, staﬀ will
transfer from BHP to the council
and I want to reassure residents
that it is business as usual. In the
medium term the aim is to provide
stability.
For the long term, we are running
a transformation programme
which will involve the
reorganisation of the housing
service with the aim of providing
a better experience for residents.
This will be concluded after the
transfer.
Some jobs will change as we
will be changing the way we
do things but there will be some
exciting opportunities for staﬀ
and a better service for our
residents.

How can residents ﬁnd
out more information?
They can check the BHP website
www.bhphousing.co.uk and
the Brent Council website
www.brent.gov.uk.

We’ll also be arranging some
Transformation workshops (page
3) and there will be a Talkback in
October so please make sure you
get involved.

What do you enjoy most
about working in the
housing sector?
I’d have to say customer
satisfaction. Housing is a scarce
commodity and we’re not often in
a position to do what everyone
wants.
But it’s wonderful privilege and a
big joy to provide good homes for
families and for me being able to
serve the public.
In Brent we’re providing homes
for thousands of people and in my
opinion council housing is the best
managed rented housing, which is
why most people want it.

Being Director of
Housing sounds like a
demanding role, what
do you do to unwind?
I love cycling and I try to do over
20 miles every weekend. I also try
and go out with friends at least
one evening a week.
I’ll be honest I’m addicted to my
emails and strangely enough, this
helps me relax.
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BHP helps
boost
tenants’
ﬁnances
Around 250 tenants have
seen their combined
income boosted by over
a quarter of a million
pounds (£253,000) in
the past year with help
from BHP’s Financial
Inclusion Team.
The cash boost was
achieved by helping
tenants maximise their
income and assisting those
who previously hadn’t
been claiming beneﬁt
payments that they were
entitled to. In some cases
tenants saw their rent
arrears cleared or slashed
as the amounts received
were backdated, resulting
in a lump sum being paid
either to the tenant, or in
the case of housing
beneﬁt, directly to their
rent account.

Could I be entitled
to ﬁnancial
support?
Anyone who would like
the team to check that
they are receiving their full
entitlements can contact
the Financial Inclusion
Team on 0208 937
2790 or by emailing
welfare.reform@
bhphousing.co.uk for
an appointment to see
one of the team
team.

Looking to move?
A new scheme
could help you
Are you a tenant looking to move closer to your job?
Or are you caring for someone in your household or
being cared for yourself?
Brent Council will be launching a new
scheme for tenants who may not be
considered priority for re-housing (Band A
to C) but wish to move.
Tenants will need to meet either of one the
following criteria in order to qualify.
• Employment - Tenants travelling one
hour or more to work and / or working
outside the standard core working hours
of 9am to 5pm.
• Care - Tenants who receive care
provision / provide care to a person with
an identiﬁed care need.

Under the scheme tenants will then be
prioritised and awarded one of two priority
bands (D1 - Higher Band, D2 - Lower Band)
according to their circumstances in relation to
the above criteria. Tenants will then be able
to bid for a property (of the same bedroom
size they currently have) of their choice until
they are rehoused.
If you require further information please
do not hesitate to call us on 0208 937
2181 or email at socialhousing.
mobilityproject@brent.gov.uk

@BHP_Housing
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Cricklewood community
brought together for
estate planting day
Over 30 residents and
children grabbed spades
and forks and dug in for
a special community
planting day on the
CAM Estate in Cricklewood
in May.
The eager gardeners all got to work
planting shrubs and ﬂowers on a piece of
land that was formally redundant,
transforming it from an uninspiring
concrete area which attracted anti-social
behaviour into a little green paradise for
local residents to enjoy.
They were joined by staff from BHP and
our contractors including Wates, who

built new raised ﬂower beds, ﬁlled them
with soil and added some paving stones,
Veolia, who donated free shrubs and
ﬂowers and Wettons, who gave the area
a tidy up afterwards.
A hanging basket workshop ensured that
residents didn’t leave empty handed as
they were able to take their creations
home with them.
Many residents were members of the
CAM Estate Gardening Group who were
awarded £2,500 from BHP’s Community
Fund to pay for the new plants and
refreshments. BHP’s Environmental
Improvement Fund had previously been
used to pay for the removal of a
redundant wall and concrete space to
make room for the new planting area.

Pauline Anderson, resident and Chair
CAM Gardening Group said: “I'm so
thankful to BHPs Community Fund for
supplying the funding and to the BHP
Community Leadership Team for their
assistance in helping us to carry our
project. Thanks to Veolia for their hard
work with the shrub area and to Wates for
their hard work building the raised beds,
topsoil and refreshments.
Thanks also to all the Gardening
Group and all the residents and
children who joined us to make the event
so enjoyable.”
These events are one of many that BHP
can help organise. For further
information please contact resident.
involvement@bhphousing.co.uk
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£500 grants offer to
improve your area
Grants of up to £500 are available for all residents,
community groups and schools who have an idea to
improve the environment, tackle social isolation or help to
build better community relations.
Whether it’s organising a street party,
brightening up your local area with some
ﬂowers or establishing a community
vegetable patch for all to enjoy, these
grants offer the chance to bring your
community together and make a
difference in your neighbourhood.
Cllr Eleanor Southwood, Brent Council’s
Cabinet Member for the Environment,
says: “Our Love Where You Live campaign

is about encouraging all residents to care
for their surroundings and feel responsible
for how things look and feel so that we can
create a better environment for everyone,
“These grants are a great opportunity for
residents who want to do something
positive for their communities an d help
make their local areas even better places
to live, work and visit “We’ve got some
fantastically imaginative and civic-minded

people in Brent and I’m really looking
forward to seeing what ideas are
submitted.”
To apply for a grant visit www.brent.
gov.uk/lovewhereyoulive Let Brent
Council know what you are doing
to help make Brent a cleaner and
greener place to live.
Email tbm@brent.gov.uk

Musical Marley
Walk celebrates
international
tunes
It was an evening of good food, music and
dancing at an International Music Night at
Marley Walk in Willesden in June.
It was a special event to celebrate diversity
and community and guests were treated to
a live performance from one of their very
own residents, Elisa Jeffrey, and her band
Rare Groove.
Tim Danby, Secretary Marley Walk
Residents’ Association said: “It was nice
to see the residents come together and
celebrate the diversity on our estate. It
was an extremely positive event with
residents coming together to make the
event a success."

@BHP_Housing
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Anti-social
behaviour
- Together
we’ll stop it!
BHP evicts tenant
behaving badly

The team visited the area during the day
to collect information from residents,
with the BHP Warden Service making
extra visits outside ofﬁce hours. The
local Police Safer Neighbourhood Team
were also informed and involved.

BHP’s Anti-Social Behaviour (ASB)
Team have taken action on a tenant in
Kilburn who was causing ongoing
anti-social behaviour within their block
and in the local area.

Working together and sharing
information with the Police and Brent
Council, all parties involved agreed an
action plan. The points agreed at the
Local Joint Action Group (LJAG) were:

They were evicted after swift action
from BHP’s ASB Team following
complaints from local residents.
The tenant was also in large rent arrears
and was persistently refusing to pay their
rent or seek assistance with paying rent.

• Extra CCTV
• Dispersal zones robustly
monitored by police

The ASB Team interviewed the resident,
gathered evidence and took
enforcement and legal action working
with with the Police and BHP’s Tenancy
and Income Management teams. The
case went to court and the judge
granted BHP an order to evict.

Badly behaved loiterers
and drug dealers given
marching orders from
estate in Stonebridge
The ASB Team have also put a stop to
unwanted loiterers and drug dealers on
an estate in Stonebridge.

• Restricting access to the
communal areas where the
group hung around
• Block letter encouraging
residents to report icidents
Residents had complained about people
gathering in the outside communal areas
of the estate for all hours of the day and
night. It appeared that none of these
people lived in the block, but seemed to
be using the area as a base to hang
around and sell drugs. The behaviour of
these individuals was causing residents
and visitors to feel intimidated.

How to report ASB
Report ASB online all day, every day online at www.bhphousing.co.uk
You can also report anti-social behaviour on 020 8937 2400 (9am to
5pm) or email asb@bhphousing.co.uk
If you live in South Kilburn you can visit the South Kilburn Housing Ofﬁce.

• Improvements to the door
entry system
Once the plan was implemented
there was an immediate reduction
on the number of ASB calls to BHP
and the Police and the perpetrators
are no longer using this location for
their activities.

If you have a noise
issue please conta
ct
Brent Council's
Environment Healt
h
Team.
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2017/18
actual

Q1
2017/18

BHP target
17/18

RENT COLLECTION

99.3%

97.6%

99.5%

RENT LOSS

0.64%

1.21%

0.7%

93%

97%

92%

72%

74%

95%

63%

55%

For
information

27 days

43.2
days

24 days

49 days

57.3
days

61 days

99.5%

82%

100%

STAGE 2 COMPLAINTS

13%

10%

For
information

CUSTOMER RESPONSE TEAM –
CALLS ANSWERED

86%

62%

90%

2.17

6.15

1 minute

Performance Figures June 2017 (Q 1)
We aim to collect 99.5% of all rent due

We aim to minimise rent loss through void properties

REPAIRS – COMPLETION TIME

We aim to complete 92% of repairs on the ﬁrst visit

REPAIRS – QUALITY OF WORK

We aim for 95% of customers to be satisﬁed with the
quality of repairs work based on text message surveys

ESTATE CLEANING SATISFACTION

Resident satisfaction with the standard of internal
and external cleaning (measured through external
telephone surveys by BMG Research)

STANDARD VOIDS
(EMPTY HOMES BETWEEN TENANCIES)

We aim to let standard empty homes within 24 days

PROPERTIES NEEDING MAJOR WORKS

We aim to let empty homes requiring major works
within 61 days

STAGE 1 COMPLAINTS

We aim to respond to 93% of stage 1 local resolution
enquiries within 20 days

Percentage of stage one complaints escalated to stage two

Percentage of phone calls answered in the Customer
Response Team

CUSTOMER RESPONSE TEAM – CALL TIMES

Average answering time for calls to the Customer
Response Team

These performance ﬁgures are disappointing, and BHP as an organisation understands the impact it has on individual
residents, so it will be a priority for Brent Council’s new Operational Director of Housing (Interim Managing Director of
BHP), Hakeem Osinaike, to improve performance focusing on the indicators that impact on all residents.

@BHP_Housing
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Just the job for
budding apprentices
BHP, working with our repairs and maintenance contractor
Wates, has offered ﬁve apprenticeship opportunities to
young BHP tenants since the beginning of the year.
Local residents aged 16-24 started apprenticeships in the roles
such as Business Administration, Brickworks and Painting and
Decorating.

If anyone is interested in the apprenticeship opportunities
offered by BHP and Wates, please contact
propertyservices@bhphousing.co.uk

The apprentices work directly with the Wates’ site team or
with their suppliers to help them develop a career in
construction and learn key trades. The programme is part of a
wider social value commitment from both BHP and Wates
with apprenticeships being an excellent way for school/college
leavers to develop skills, knowledge and prepare for the
workplace.

You can view a short ﬁlm on our apprentices online at
www.bhphousing.co.uk

"I would deﬁnitely recommend
apprenticeships to other people as it gives
you great experience and gets you ready for a
work environment."
Abayomi Moronfolu, 16,
from St. Raphael’s Estate

"I work in the Wates Operations Team and
help with IT support, speaking to residents
about upcoming works and assist with office
duties. The best part of my job is being part of
the Wates and BHP family, I also enjoy helping
residents and ﬁnd it rewarding to assist them."
Latisha Harris, 22, from Neasden
Business Administration Apprentice
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From Our Say to
‘Say ah’ – Meet
Doctor Kellie

Former BHP Youth Board Member and Our Say writer,
Kellie-Ann Cummins has just qualiﬁed as a doctor.
Our Say caught up with her.
Our say - Why did you want to
become a doctor, have you always
been interested in medicine?

Kellie-Ann Cummins - From a very
young age when asked by others what I
wanted to be, I always responded with
"when I am older I want to be a doctor".
I’m the only doctor in my extended
family, however my mum was a nurse
before she retrained as a teacher, so this
may have gave me the idea of a career in
healthcare. I had watched Casualty
religiously from a young age and I was
fascinated with medicine. Being injury
and illness prone myself, I have had my
fair share of NHS experiences, and on
every occasion I was left in awe of the to
the healthcare team providing me with
the best care. As a patient I have learnt
that doctors and other healthcare
professionals alike, provided emotional
support on top of medical care for
patients and those around them. This
unique balance between science,
practical skills and communication made
a career in medicine really appealing.
OS - What do you specialise in?
Are you a GP/Junior Doctor?

KAC - At the moment I am a Junior
Doctor, however in the future I hope to
be an anaesthetist - more speciﬁcally an
obstetric anaesthetist. An anaesthetist is
a doctor that is responsible for keeping
patients safe and asleep during an
operation. An obstetric anaesthetist also
provides epidurals to women in labour,

and prepares them for caesarean section
operation if required.
OS - Are you squeamish about
anything in your job?

KAC - I am pretty good with most
injuries/blood/operations but the one
thing I struggle with, funnily enough, is
broken noses! For some reason a
broken nose makes me feel sick!
OS - What advice would you give
to wannabe doctors?

KAC - I would wholeheartedly
recommend a career as a doctor to
anyone thinking of becoming one. It is an
extremely rewarding job, in which you
are able to make a difference to a
person's life and also to their families'
lives. As a doctor you are in a position of
responsibility and dependence, whereby
patient's in their most vulnerable
moments put their faith in you to help
them. This requires good judgement,
which grows during medical training.
Sometimes patients pass away which is
an unavoidable part of being a doctor. I
highly recommend those contemplating
a career in medicine think about this
aspect thoroughly before applying. You
are provided with good training for these
circumstances, but, the effect these
situations can have on you cannot be
underestimated.
In terms of school/ sixth form options I
would advise those thinking of applying
to concentrate on English as well as

Science (or other essay-orientated
subjects such as History), to develop
robust grammatical skills for medical
essay writing. I was unaware of the
importance of English as a subject when
applying for medicine, having studied
Biology, Chemistry and P.E at A-level,
and looking back, is deﬁnitely a subject I
would have taken.
Additionally, think about any extra
curricular activities that you may wish to
get involved in. Activities such as sport,
musical instruments, voluntary work in
charities and elderly care homes are
crucial to set you aside from other
applicants, as every candidate will have
straight As!
Lastly, I would do your research! With
the internet at your ﬁngertips, I would
utilise resources available for aspects
such as the UKCAT (medicine entrance
exam), interviews and the differing
medicine courses between universities.
I wish you the very best of luck!
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OS - Tell us about growing up in
Brent, did it inspire you to pursue
your career?

KAC - Growing up in Brent, and more
speciﬁcally in a small close, I had a
wonderful childhood whereby I was
constantly outside playing with other
children in our street. Our parents had
to drag us inside to eat dinner. This
constant socialising and meeting new
children deﬁnitely provided me with
robust communication skills that are still
applicable today. I cannot emphasise the
importance of communication skills as a
doctor, and if this is something you
enjoy, then medical school is waiting
for you!

OS - Who is your favourite TV
doctor?

KAC - My favourite has to be Connie
Beauchamp who has starred in both
Casualty and Holby City (I highly
recommend both programmes). As a
female doctor there is more difﬁculty in
the profession in comparison to our
male counterparts due to having
children, maternity leave and subsequent
breaks in medical specialty training.
Connie's character, although abrupt,
provides that female doctor ﬁgure who
has managed to reach a senior level in
the medical ﬁeld as well as being a
mother. Plus she absolutely rocks in the
emergency department!

Thinking positive

Happiness. It’s the difference between existing and
actually living. Therefore, isn’t it really sad that happiness
is a feeling that seems unattainable for many?
There are many reasons for widespread
unhappiness. While technology allows
us to keep in touch with family and
friends, it is a bit of a double-edged
sword. Scrolling down newsfeeds, we
are bombarded with something else to
worry, cry and sigh about. Also, social
media acts as a fuel for to compare
ourselves to others. Everyone wants to
present a perfect polished picture of
their lives - because who ‘likes’ ugliness
and blunt truths?
On top of that, there is the stress of
everyday life, work, education and family
problems. It’s so easy to slip into a
negative mindset.
I found myself struggling a little after
starting university. I was desperately
trying to wrap my head around the
workload and make friends. On my
course, I have learnt brieﬂy about
positive psychology, where everyone
develops regardless of whether they
experience poor mental health or not.
This really encouraged me to try some
positive psychology practises.
The practises were simple. At most 20
minutes a day, engaged in a task.

Easy, I thought.
I started a task noting down three happy
things a day. Only three things yet I
struggled. It hit me - should thinking
about the positives be a struggle?
Yet, I could oh so easily point my ﬁnger
to all the mini-disasters of the day that
left me shattered.
As I continued, this effort was greatly
reduced. It became natural to focus on
happiness. I found that even in a crappy
circumstance, the small things like doing
well on an assignment or a funny joke
during the lecture, was sufﬁcient to
boost my mood. I now have the mindset
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OS - Would you encourage other
young people to be part of the
BHP Youth Board?

KAC - Without a doubt, I would
encourage others to get involved in the
BHP Youth Board. It provided the
opportunity to meet new people,
develop your writing and grammatical
skills, and it is deﬁnitely an appealing
extra-curricular activity to have on that
medical school application!
I wish those considering a career in
medicine the best of luck in the future.

(I know this sounds cheesy and cliched)
that every grey cloud has its silver lining.
Moreover, it has helped me to
appreciate people more. Reading back
on my list, I have seen that other
people’s actions are potent. Something
that I sometimes failed to acknowledge. I
feel like I take people less for granted
now because every time is there for
me / does something nice for me,
I acknowledge it on my list.
These positive psychology practices have
helped me and so I would deﬁnitely
encourage people to at least try it out.

Linda Moronfulu, 18
L

Translations

BHP Services

This is Brent Housing Partnership’s magazine, Your Voice.
Please contact Communications on 020 8937 2363 if you need help to
understand this document.

You can report non-urgent repairs,
pay your rent and other queries online
at www.bhphousing.co.uk
You can also contact the BHP
Customer Response Team
between the following hours:
• Monday to Friday 8am to 5pm
If you have a repair you can contact
the Customer Response Team by
emailing your repair details to
repairs.centre@bhphousing.co.uk
If you have a complaint or
compliment you can email
BHP.Complaints@bhphousing.
co.uk
For general enquiries please
email info@bhphousing.org.uk or
call 020 8937 2400.
If you have an urgent problem
outside our ofﬁce times, please call
our out-of-hours service on
020 8937 1234.

Contact us
If you would like to contribute to
the next edition of Your Voice,
please contact:

If you would like a copy in a larger print, please contact Communications
on 020 8937 2363.

How and where to pay your rent
Direct Debit:
Mandates are available from
your housing ofﬁcer, any
One Stop Service or online
at www.bhphousing.
co.uk
PayPoint:
At any shop, petrol station,
newsagent or outlet
displaying the PAYPOINT
double PP sign. If your card is
lost or damaged you can get
a replacement from BHP by
calling 020 8937 2480.
Please keep your PayPoint
receipts as proof of payment.

Standing Order:
Forms available from
any One Stop Service
or online at
www.bhphousing.co.uk

Communications
6th Floor, Brent Civic Centre,
Engineers Way, Wembley, HA9 0FJ
020 8937 2363/2623
communications@bhphousing.
co.uk
Follow us on Twitter
@BHP_Housing
Like us on Facebook
www.facebook.com/
brenthousingpartnership/

Credit Card Hotline:
By debit or credit card
on 020 8937 1717
Post Office:
At any branch using your
PayPoint card, debit card,
cash or cheque.
Cheques must be made
payable to Post ofﬁce Ltd.

Brent Civic Centre, Engineers Way,
Wembley, HA9 0FJ
www.bhphousing.co.uk

