
Brent Housing Partnership 
Adult Safeguarding Procedure 

 
Introduction  
The main objective of adult safeguarding procedures is to provide guidance to enable 
adults to be kept safe from abuse or neglect and immediate action to be taken where 
required in order to achieve this. Brent Housing Partnership (BHP) has a zero 
tolerance of abuse wherever it occurs. 
  
This procedure follows guidelines set out in the Pan London Multi-Agency 
Safeguarding Adults Policy and Procedure 2016 (which should be read in conjunction 
with this).  
 
BHP  is committed to supporting the right of adults at risk to be protected from abuse 
and to making sure all staff work together, in line with the Pan London Multi-Agency 
Safeguarding Adults Policy and Procedure 2011, and act promptly when dealing with 
allegations or suspicions of abuse.  
 
What is safeguarding adults 
 

 Safeguarding adults means helping adults at risk live free from abuse and 
neglect.  
 

 It protects an adult’s right to live in safety, free from abuse and neglect. 
 

 It is about organisations and agencies  working together to prevent and respond 
to concerns of abuse, harm and neglect of adults, but ensuring the adult’s well-
being is promoted and their views and wishes are considered when making 
decisions. 
 

Adult at risk is a person aged 18 or over who is in need of care and support regardless 
of whether they are receiving it, and because of those needs are unable to protect 
themselves against use or neglect. 
 
Adult safeguarding lead is the title given to the member of staff in an organisation 
who is given the lead for safeguarding adults. 
 

Adults safeguarding is underpinned by the following six key principles: 

 Empowerment 
 Prevention 
 Proportionality 
 Protection 
 Partnership 

 Accountability 
 
Our commitment  
To support vulnerable adults who are experiencing, or at risk from, abuse, BHP  is 
committed to:  

 Identifying the abuse of vulnerable adults where it is occurring  



 Responding effectively to any circumstances giving grounds for concern, or 
where formal complaints or expressions of anxiety are expressed  

 Ensuring the active participation of individuals, families, groups and 
communities wherever possible and appropriate  

 Raising awareness of the extent of abuse on vulnerable adults and its impact 
on them  

 Promoting and supporting work designed to reduce abuse and the fear of abuse 
as experienced by vulnerable adults  

 Regularly monitoring and evaluating how our procedures and practices for 
protecting vulnerable adults are working  

 Making sure our procedures and practices stay up to date with good practice 
and within relevant legislation in relation to safeguarding vulnerable adults  

 Ensuring our procedures are in line with the multi-agency safeguarding 
procedures.  

 
SAFEGUARDING IS EVERYBODY’S BUSINESS  
 
Safeguarding is the responsibility of everyone.  If we have concerns that someone is 
being abused, the vulnerable person needs comes before anything.  Act 
immediately.  
 
DOING NOTHING IS NOT AN OPTION 
 
If we know or suspect that a vulnerable adult is being abused, you should: 
 

 Speak to a manager 
 Make a referral Brent Safeguarding Adults Team (see appendix 1) 
 If it is a crime report to the police. 

 
BHP works within the boundaries of the Multi-Agency Safeguarding Adults Policy.  
 
How might we notice abuse?  
 

 A direct disclosure by the vulnerable adult  

 A complaint or expression of concern by another member of staff, a volunteer, 
another service user, a carer, a member of the public or relative  

 An observation of the behaviour of the vulnerable adult by the volunteer, friend, 
member of staff or carer.  

 
Prevention and confidentiality  
All staff and contractors will have a Criminal Records Bureau check. 
 
All staff and contractors will be requested to read BHP’s Safeguarding Procedure, the 
Pan London Multi-Agency Safeguarding Adults Policy and Procedure 2016 and will be 
requested to attend safeguarding training.  
 
BHP will work with vulnerable adults in a way that meets all the aspects of 
confidentiality in our different policies, but where abuse to a vulnerable person is 



alleged, suspected, reported or concerns are raised, the Safeguarding Adults 
Procedure must be followed.  
 
The confidentiality of the vulnerable person will be respected wherever possible and 
their consent obtained to share information.  The vulnerable person should be made 
aware that staff cannot ignore issues around abuse and that steps will be taken to 
deal with them in as sensitive a manner as possible. The welfare of the individual is 
paramount. 
 
 

1. You think abuse has or may have occurred. Act immediately. 
Make sure the person is safe. 

Inform your Line Manager immediately. 
Contact the police if it is thought a crime has been committed. 

Record details of the allegation and make a referral. 

 
 

2. Bringing the concern to the attention of your Manager who in turn will contact 
Brent’s Adult Safeguarding Team, Brent Social Services or the police. 

Your Manager may discuss the concerns with BHP’s Lead for Safeguarding or the 
police straight away. 

 
 

3. Brent Adult Safeguarding Team coordinate an investigation. 
If necessary they will hold a strategy discussion or meeting to decide what action 

to take next. 
They might decide to call the police. 

 

 
The procedure in detail  
1. You think abuse has or may have occurred. Act immediately.  
It is the responsibility of the person first becoming aware of a situation where there 
may be a vulnerable adult subject to, or at risk of, abuse to:  
 
Make safe  
Deal with the immediate needs of the person. This may mean taking reasonable 
steps to ensure the adult is in no immediate danger and seeking medical treatment if 
required as a matter of urgency.  
 
Do NOT discuss the allegation of abuse with the alleged perpetrator.  
 
Do NOT disturb or destroy articles that could be used in evidence. Where an assault 
of some kind is suspected do not wash or bathe the person unless this is associated 
with first aid treatment necessary to prevent further harm.  
 
If the allegation is about a staff member or contractor of any organisation, ensure 
that this is referred to the Safeguarding Lead. 
 
Inform  



Tell a manager immediately, the Safeguarding contact, or the police if it is thought a 
crime has just been committed.  
 
Record  
Record details of the allegation as soon as possible somewhere that can be kept 
secure. Include: 

 The allegation or concerns, including the date and time of the incident, what 
the vulnerable adult said about the abuse and how it occurred or what has 
been reported to you  

 The appearance and behaviour of the victim  

 Any injuries observed  
 Make a referral immediately. 

 
Making a referral  
Where possible complete a referral form (appendix 1) 
Referrals should be made to Brent Safeguarding Adults Team by 
 

Telephone:   020 8937 4098/4099 

e-mail:   safeguardingadults@brent.gov.uk 

fax:    020 8937 4027 
 
Outside normal office hours, or on weekends or Bank Holidays, contact should be 
made with the Emergency Duty Team on 020 8937 4300 

Information required 

The person making the referral should ideally have the following information 
available; however, the lack of any of this information should not delay the referral:  
 

 The name of the vulnerable adult  
 Date of birth and age  
 Address and telephone number  
 Why the adult is considered vulnerable  
 Whether consent has obtained for the referral 
 Whether there are any concerns or doubts about the mental capacity of the 

vulnerable adult  
 Whether the concern has been reported to the police. 

 

Reference  
Pan London Multi-agency Policy & Procedure 2016 (adopted by Brent) 
Care Act  2016 
Data Protection Act 1998.   
Human Rights Act 1998 (Article 8) 
Staff Code of Conduct 
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