
LeaseholdNews

Welcome to the first edition of BHP’s Leasehold News.
The newsletter will be quarterly, and the purpose is
to establish a dedicated communication with our
leaseholders, and to keep you updated on specific
leaseholder news and information.
In this edition we wanted to introduce you to our team,
as we are the ones who deal specifically with any queries
relating to leaseholders. We have included important
updates and news as well as a survey which is included as
an insert. Please do fill this out and send it back to us as we
want to tailor our services to your needs and find out how
we can improve satisfaction.
We also want to establish how you prefer to be contacted by
us, and what sorts of information you would like to know
about in the future.
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You are probably wandering how this will
affect you as a leaseholder. It is important
to note that BHP must consult
leaseholders before we carry out any
major work or improvements to your
block and before we enter into a long-
term contract for providing services.
We will serve you with a legal notice
called a section-20 notice, giving you a
brief description of the work, an estimated
cost to your block or building, and the
unit cost.
We must consult you if we are planning to
carry out any work which will cost £250
or more for each individual property.
In an emergency or in circumstances

beyond our control, when we do not have
time to consult either the leaseholders or
their representatives, we may still charge
you for the cost of the work.
For example, the collapse of a roof or
chimney, falling masonry, or a burst
water main. In order to do this we will
seek dispensation from the First Tier
Property Tribunal and inform you of
their decision.
Paying for major work
We will generally send you an invoice 12
to 18 months after we have completed
the work, so please factor this in when
you are budgeting.

For the Leaseholders of Brent Council properties

Improvement work to your estates
We have been conducting extensive maintenance works on homes across the borough which include a
range of improvements such as external wall insulation and fire safety works.

If you are on a low income or having difficulty meeting
costs because of your personal circumstances then you
may be entitled to financial help. Leasehold

Management can refer you to the Financial Inclusion
Team for help and advice on making a benefit claim.
Please contact us if you would like to be referred.

Financial help for leaseholders

We hope you enjoy this edition and find it useful.
If you do have any feedback please contact
communications@bhphousing.co.uk.

Dawn Martin
Head of Income, Brent Housing Partnership
Phone: 020 8937 2601
email: leaseholders@bhphousing.co.uk



Keeping on top of your service charge

Service charges cover:
• Planned preventative maintenance
• Cleaning
• Grounds maintenance
• Shared heating and hot water
• Repair and maintenance work
• Shared electricity
• Concierge (if available)
• Ground rent
• Building insurance
• Management costs
Every July, we will send you a service
charge invoice which lets you know
how much you need to pay for the

current financial year. You can pay
in instalments if you prefer – please
see article below.
If you feel that we have worked
out some charges incorrectly,
please contact the Leasehold
Management Team within 6 months
of getting your invoice. Tell us what
you think is wrong and we will
investigate your enquiry.

Be wary of missed payments!
If you miss any service charge
payments, you will be breaking your
lease and possibly your mortgage
agreement (if you have one). If you

fall into debt, we will tell your lender
who may decide to pay on your
behalf. If this is the case, they will
add your service charge debt to the
mortgage you still owe them, and
you will pay interest on the charge.
If we do not receive a payment, we
will instruct our legal
department to start
proceedings against you.
You will then have to
pay extra legal and
administration charges.
If you do not pay your
service charges, you
could lose your home.
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And if you have received
a major works invoice that
is over £1,000 you may be
eligible to pay this invoice
over 24 interest free
monthly instalments.

We also offer a loan
facility for the repayment
of major works at
7.2%APR over a period
of 3, 5, 7 or 10 years.

Also, If you have received a service charge
invoice you may eligible to pay this invoice over
10 interest-free monthly instalments.

For further information, please contact the
Leasehold Management Team on 020 8937 2601
or email: leaseholders@bhphousing.co.uk

Pay your major
work service charges
in instalments
Did you know? If you have received a major
works invoice that is under £1,000 you
may be eligible to pay this invoice over 12
interest-free monthly instalments.

As you are aware, leaseholders or freeholders, must pay BHP a share of the cost of managing,
maintaining, repairing, insuring and providing services to the block, house or estate where you live.

The new BHP
website has
landed!
We are excited to have launched
our brand new website.
The home page features a
banner with latest BHP
campaigns, latest news, a
twitter feed and icons which
direct users to pages such as
paying your rent, reporting a
repair, getting involved, a
dedicated leaseholder section,
events and online services.
However, you can easily find
any information you are
looking for as the site has a
detailed top navigation bar as
well as a built-in search engine.
The site has some features which
are coming in the next few
month, such as the ‘My Account’
section as this is a work in
progress. When it goes live, BHP
leaseholders will have their own
personalised log in and password
where they will be able to view

information relating to their
tenancy or lease.

The website has been built to be
compatible with other online
devices such as mobile phones
and tablets so you can even
browse the website when you are
on the move.

We hope you love our new
website as much as we do, and
we welcome your comments
and feedback.

To celebrate the website launch,
BHP are giving away a £50
voucher for the London
Designer Outlet in Wembley to a
lucky winner. To enter the prize
draw, please visit the website
www.bhphousing.co.uk.
Closing date: Monday 16 May.


